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Research
Objectives The objectives of this study were to:

1. Support broader media outreach on employees’ 

attitudes regarding CPR/AED/First Aid training–

including their own approach to it and their feelings 

about their employers’ training offerings

2. Complement and enhance existing AHA research 

and programs
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Methodology

AUDIENCE MARGIN OF ERROR METHODOLOGYSAMPLE SIZE TIMING 

Office Workers

Hospitality/service 
industry Workers

Education Workers

Industry/Labor 
Workers

N = 500

N = 503

N = 500

N = 500

±4.4% for each 
audience at the 
95% confidence 

level

20-question 
online survey 

Survey fielded 
from 

April 4-10, 2017
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Audience definitions

General office 

workers

4

Hospitality/service 

industry workers
Education workers

General industry 

workers

500 U.S. adults working either 

full- or part-time across 

industries in office 

environments–with a 

dedicated workspace they 

use most of the time

503 U.S. adults working either 

full- or part-time in the 

hospitality/service 

industry–such as in a hotel 

or restaurant–in any position

500 U.S. adults working either 

full- or part-time in education–

such as in a teaching position 

or administrative role 

500 U.S. adults working either 

full- or part-time in the 

energy/mining, 

engineering/construction, 

manufacturing, power/utility, 

or transportation/logistics 

industries, in any position



Most employees feel that their organizations should offer training.
Employees almost universally believe their organizations should offer both trainings. Education workers (94% First Aid 

training, 93% CPR/AED) are most likely to feel this way, while hospitality (86% First Aid, 82% CPR/AED) workers are the 

least likely but are still strong advocates. Employees across industries appear to recognize the usefulness of both types of 

training.
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Employees don’t see CPR/AED or First Aid Trainings regularly offered 
at work.
More than 55% of all employees report that their employers don’t offer trainings (43%) or they aren’t sure if these 

trainings are offered (13%). Even when employers do offer training, most only offer one training or the other (First Aid 

vs. CPR/AED). Hospitality/service industry workers are least likely to report that their employers offer training, with only 

36% reporting that any training is offered.
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Key Findings

5

General Industry Employees believe that CPR/AED and First Aid trainings 
are important, but are the least likely to receive these.
Sixty-percent (60%) or more General Industry workers “strongly” agree that it is important for someone in their field 

to be trained in First Aid or CPR/AED. However, only 59% report having any type of First Aid or CPR/AED training. 

This is significantly lower than employees in Education (77%) or General Office workers (72%) and only on par with 

Hospitality/Service industry workers (59%).
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Employees would view their employers more positively if they offered 
CPR/AED or First Aid Training.
More than 65% of employees across industries say that they would view their employers more positively if they 

offered CPR/AED or First Aid training. At the same time, more than 80% believe that offering these trainings is 

simply the right thing to do.
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Key Findings
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Employees would take part in unique training approaches.
Employees are open to their employers offering training using a variety of approaches. More than 4 in 5 across 

industries (82% overall) would be interested in the training being offered as part of a health and wellness benefits 

package. About that same number (83% overall) see the training’s value as part of a teambuilding exercise. And 

about 3 in 4 across industries (74% overall) would go as far as to take the trainings outside normal work hours.
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Nearly all employees would take CPR/AED and First Aid training if their 
employers offered it.
Employees not only feel that their organizations should offer this training, but they’re also receptive to taking it. More 

than 90% of all employees would likely take both trainings if their employers offered them, and the majority are 

interested because it would make them feel better prepared in case of an emergency.
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Key Findings
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Employees are optimistic, but uncertain, about the future of safety 
training at their organizations. 
Some employees feel optimistic about the culture of safety trainings at their organizations: about a third of office, 

education, and industry workers feel they will eventually be integrated as part of a larger safety culture. But 

majorities of hospitality, education, and industry workers either aren’t sure how their companies’ attitudes toward 

trainings will evolve, or feel that the future will be no different from today.
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More than half of employees don’t know where there workplace aed is 
located, and many aren’t looking for aeds in conspicuous 
public places. 
Employees need more information about how–and where–to find AEDs. More than half of all employees surveyed 

(51%) don’t know where their workplace’s AED is located. And in major public places like airports and tourist 

attractions, they’re not keeping an eye out. More than 2 in 5 (44%) never look for AEDs in airports, and 43% never 

look for them in fitness centers.
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Detailed Findings



Most individuals across 
industries believe that 

being trained in 
first aid and cpr/aed is 

important to their roles, 
but many have never 

received this training.
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Key
takeaway



More than 80% of respondents believe that it is important for a person in 
their field to be trained in first aid or cpr/aed.

1 0Q4: In your opinion, how important is it for a person in your field to be trained in First Aid and/or CPR/AED?

Importance of Someone in Their 
Field Being Trained in First Aid

Importance of Someone in Their 
Field Being Trained in cpr/aed

31% 29% 36%
27% 31%

58% 56% 48% 67% 60%

Total General
Office

Hospitality/
Service

Education General
Industry

N = 2,003 N = 500 N = 503                N = 500 N = 500

Net Important

89%
85% 84%

94% 91%

28% 28% 33%
23% 27%

62% 58% 53% 71% 66%

Total General
Office

Hospitality/
Service

Education General
Industry

Somewhat important Very important

N = 2,003 N = 500 N = 503                N = 500 N = 500

Net Important

88%
86% 86%

94%
93%

Those in Education and General Industry are most likely to believe that this training is critical for their roles, with more than 65% saying 
First Aid training is “very” important and 60% or more saying CPR/AED training is “very” important.



And more than 85% of employees believe that first aid and cpr/aed trainings 
are important to keeping their work environments safe.

1 1

Importance of CPR/AED training 
in keeping the workplace SAFE

Net Important

27% 28% 31%
23% 21%

66% 64% 58% 73%
66%

Total General
Office

Hospitality/
Service

Education General
Industry

Somewhat important Very important

93% 92% 89%

96%

87%

29% 29% 34%
26% 31%

64% 63% 55% 70% 62%

Total General
Office

Hospitality/
Service

Education General
Industry

Net Important

93% 92%
89%

96%
93%

Q5: In your opinion, how important is First Aid and/or CPR/AED training to keeping your work environment prepared for an emergency?

Importance of first aid training 
in keeping the workplace SAFE

N = 2,003 N = 500 N = 503                N = 500 N = 500 N = 2,003 N = 500 N = 503                N = 500 N = 500

Again, those in Education are more likely than other groups to believe that these trainings are “very” important to keeping their workplaces 
safe. 



However, up to 41% of respondents have never received 
this training.

Q2: Have you ever received First Aid and/or CPR/AED training through a current or former employer?

33% 28%
41%

23%

41%

67% 72%
59%

77%

59%

Total General
Office

Hospitality/
Service

Education General
Industry

No training Some training

Received some first aid or 
cpr/aed training from any source

N = 2,003 N = 500 N = 503                           N = 500 N = 500

1 2

Interestingly, 41% of General Industry workers say they have never received CPR/AED or First 
Aid  training even though more than 60% feel these trainings are “very” important to their roles 
(see Slide 10). 



Among those who have received CPR/AED or First AID trainings, the majority 
have not received these through their current employer.

Q2: Have you ever received First Aid and/or CPR/AED training through a current or former employer?

41%

23%

41%

28%

33%

13%

15%

21%

14%

16%

19%

20%

17%

18%

18%

14%

14%

12%

13%

13%

19%

39%

11%

31%

25%

14%

24%

8%

23%

17%

General Industry

Education

Hospitality/Service

General Office

Total

No training Training from other source CPR/AED, former employer

First Aid, former employer CPR/AED, current employer First Aid, current employer

Sources from which employees 
have received training 

N = 2,003

N = 500

N = 500

N = 500

N = 503

Less than a third of all employees (31%) have received First Aid or CPR/AED training through their current employer. Only 34% of General 

Industry workers have received either training from their current employers, leaving a white space for current employers to potentially fill. 



Employees don’t believe many of their peers have received first aid/CPR/AED 
training either.

Q3: To the best of your knowledge, how many people in your immediate work environment are trained in First Aid and/or CPR/AED? (Options shown: “All of them” and “most of 

them

21%

45%

14%

39%

30%

25%

49%

22%

45%

35%

General Industry

Education

Hospitality/Service

General Office

Total

First Aid training CPR/AED training

Employees who feel all or many of their peers 
have received first aid and cpr/aed training

N = 2,003

N = 500

N = 500

N = 500

N = 503

Hospitality/service and General Industry employees are especially pessimistic about their coworkers’ training, with 25% or fewer believing that 
their colleagues have received either CPR/AED or First Aid training. This is particularly problematic for those who work in General Industry and 
are more likely to believe this training is important.



However, they trust that someone they work with (or they themselves) would 
know what to do in the event someone needed to use first aid, cpr, or an aed.

Q6: Please indicate if the following statements are true or false? 1 5

Statement
General 
Office

(N = 500)

Hospitality/
Service 

Industry
(N = 503)

Education
(N = 500)

General 
Industry

(N = 500)

If someone needed to use CPR 64% 57% 69% 62%

If someone needed to use an AED 48% 33% 54% 41%

If someone needed to provide First Aid 73% 70% 74% 73%

If someone needed to use CPR 68% 53% 76% 58%

If someone needed to use an AED 57% 35% 66% 44%

If someone needed to provide First Aid 73% 63% 82% 70%

I would 

know what 

to do…

Someone I 

work with 

would know 

what to do…

This indicates that employees across industries may have a false sense of security. Despite not being trained or believing that others in their 
organizations are trained, they still feel that someone would know how to administrate CPR/AED or First Aid help in the event of an emergency.

Ability of Individuals at work to assist in case of an emergency



The majority of 
respondents would be 

interested in participating 
in company-sponsored first 

aid or cpr/aed training 
because it would help them 

feel better prepared in 
case of an emergency. 

1 6

Key
takeaway



Forty-three percent (43%) of all respondents report their employers don’t 
offer any first aid/cpr/aed training.

Employers who offer Each Type of Training

Q1: Does your employer currently offer First Aid and/or CPR/AED (automated external defibrillator) training to its employees? 1 7

16%

13%

16%

8%

13%

40%

18%

53%

32%

36%

6%

10%

6%

6%

7%

24%

39%

13%

30%

27%

8%

14%

6%

15%

11%

5%

5%

6%

9%

6%

General industry

Education

Hospitality/Service

General Office

Total

Not sure No, and it hasn't been offered in the past No, but it has been offered in the past

Both trainings CPR/AED only First Aid only

N = 2,003

N = 500

N = 500

N = 500

N = 503

Hospitality/Service industry workers and those in General Industry are the least likely to report that their employers currently offer any training. 

Interestingly, 40% of General Industry workers say their employers have never offered these trainings, despite the fact that most employees 

believe they are important. 



However, more than 80% believe that their employer 
should offer either first aid or cpr/aed training.

89% 87% 86%
94% 90%87% 86% 82%

93% 87%

Total General
Office

Hospitality/
Service

Education General
Industry

First Aid training CPR/AED training

Believe employers should 
offer first aid or cpr/aed training

N = 2,003 N = 500 N = 503                        N = 500 N = 500

Q7: Do you believe that your employer should offer First Aid and/or CPR/AED training to its employees? 1 8

Even General Office and Hospitality/Service industry employees, who are less likely to believe this 

training is “very” important to their roles, believe that their employers should offer this training. 



More than 90% of employees say they would be likely to 
participate in first aid or cpr/aed training if their 
company offered it.

Employees who Would likely participate in 
first aid or cpr/aed training

N =2,003 N = 500 N = 503                    N = 500 N = 500

Q8: If your current employer offered First Aid and/or CPR/AED training, how likely would you be to participate?

95% 94% 95% 95% 94%95% 93% 93% 96% 94%

Total General
Office

Hospitality/
Service

Education General
Industry

First Aid training CPR/AED training
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37% 40%
34% 38% 35%

14% 17%
10%

20%
9%

70%
63%

75% 72% 72%

16% 19%
9%

26%

13%

36% 38% 39% 36% 32%

Total General
Office

Hospitality/
Service

Education General
Industry

It would help me feel safer at work It would help me better perform my job duties
It would help me feel better prepared in case of an emergency It is, or is becoming, a standard practice in my field
I'm personally interested in being trained

Most respondents are interested in first aid training because it would help 
them feel better prepared in case of an emergency.
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Reasons why employees are interested in FIRST AID training, 
among those who feel there is a chance they would participate

N = 1,950 N = 486 N = 491     N = 488 N = 485

Q9: Why might you participate in First Aid and/or CPR/AED training offered by your current employer? (Among those who would consider participating) 

Those in Education have the most reasons for wanting to participate in First Aid training and are more likely than those in other industries to feel 

that this training would help them better perform their jobs duties (20%). In addition, they are the most likely to say this training is becoming 

standard in their field (26%). 



36% 37% 33%
40%

34%

13% 16%
9%

19%
9%

71% 67%
75%

70% 72%

17% 20%
8%

25%

13%

36% 37% 38% 36% 32%

Total General
Office

Hospitality/
Service

Education General
Industry

It would help me feel safer at work It would help me better perform my job duties

It would help me feel better prepared in case of an emergency It is, or is becoming, a standard practice in my field

I'm personally interested in being trained

EMERGENCY PREPAREDNESS ALSO DRIVES EMPLOYEES’ REASONS FOR WANTING TO BE 
TRAINED IN CPR/AED.

2 1

Reasons why employees are interested in cpr/aed training, 
among those who feel there is a chance they would participate

N = 1,945 N = 486 N = 486     N = 488 N = 485

Q9: Why might you participate in First Aid and/or CPR/AED training offered by your current employer? (Among those who would consider participating) 

Again, those in Education have the most reasons for wanting to participate in CPR/AED training when compared to other industries. 

Overall, General Office, Hospitality/Service, and General Industry workers don’t view this training as essential to performing their job duties, but 

they do see it as important to being prepared in the event of an emergency at work.



16%

23%

12%
15% 13%12%

15% 14%
11% 9%

29%
32%

29% 31%

22%
18%

23%
18%

12%

20%

7% 9% 7% 6% 6%2% 2% 1% 2% 3%

42%

35%

43%
46% 45%

Total General
Office

Hospitality/
Service

Education General
Industry

Might take time away from more important work Not comfortable practicing in front of colleagues

May have to come into work early or leave late for training Lack of management support

Just not interested Other

None of the above

Up to 46% of respondents say that nothing would make them hesitate to 
participate in First AID or CPR/AED trainings.
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Reasons why employees would hesitate to participate in 
first aid or cpr/aed training

N = 2,003 N = 500 N = 503     N = 500 N = 500

Q15: What hesitations, if any, might you have to participating in First Aid and/or CPR/AED training through your employer? 

Given that Education workers believe these trainings are incredibly important, they are the most likely to say that nothing would make them 

hesitate to participate in trainings.



The majority of employees would prefer in-person only trainings for both 
FIRST AID AND CPR/AED.

2 3

TYPES OF FIRST AID TRAINING EMPLOYEES WOULD 
PREFER FROM THEIR EMPLOYER 

N = 2,003 N = 500 N = 503     N = 500 N = 500

58% 61%
53%

62%
56%

11% 11% 12% 12% 9%
17% 14%

22%
14%

18%
14% 14% 14% 12%

17%

Total General
Office

Hospitality/
Service

Education General
Industry

In-person trainings in a classroom setting Online trainings followed by an in-person skills check Either Both

Q10: What would be the best way for your employer to offer First Aid and/or CPR/AED training to its employees?

This bucks the theory of Millennials preferring online training: 55% of all Millennials would prefer in-person First Aid training, which is not 
significantly different from other generation’s preferences. Millennials are consistent with other generation’s preferences across industries.



60% 63%
56%

65%
57%

10% 11% 11% 11% 9%
15% 12%

19%
13% 16%14% 14% 15% 11%

18%

Total General
Office

Hospitality/
Service

Education General
Industry

In-person trainings in a classroom setting Online trainings followed by an in-person skills check Either Both

The majority of employees would prefer in-person only trainings for both 
FIRST AID AND CPR/AED.
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TYPES OF cpr/aed TRAINING EMPLOYEES WOULD 
PREFER FROM THEIR EMPLOYER 

N = 2,003 N = 500 N = 503     N = 500 N = 500

Q10: What would be the best way for your employer to offer First Aid and/or CPR/AED training to its employees?

Again, this goes against the theory of Millennials preferring online training: 59% of all Millennials would prefer in-person CPR/AED training, 
which is on par with their Gen X and Baby Boomer colleagues.



2 5

Employees would view their 
employers more positively 
if they offered first aid or 

cpr/aed training.

Key
takeaway



More than 80% of employees believe that offering 
first aid and cpr/aed training is the right thing to do.

Q12: How strongly do you agree or disagree with each of the following statements?

Statement
General 
Office

(N = 500)

Hospitality/
Service 

Industry
(N = 503)

Education
(N = 500)

General 
Industry

(N = 500)

Employers who 

offer First Aid 

and/or CPR/AED 

training care about 

their employees.

82% 76% 83% 81%

Offering First Aid 

and/or CPR/AED 

training to 

employees is the 

right thing to do.

84% 83% 88% 87%

2 6

They also believe that employers who offer this training care about their employees.

Percentage who agree with each statement



70% 73% 69% 70% 68%
58% 62%

55% 59% 56%

41%
47%

37% 40% 39%

Total General
Office

Hospitality/
Service

Education General
Industry

The majority of employees agree that offering first aid or cpr/aed training 
would make them view their employer more positively. 

Q11: How strongly do you agree or disagree with each of the following statements? 2 7

And more than 2 in 5 employees across industries (41%) feel that offering this training would get them to stay with their employer longer–
making this investment even more worthwhile. Surprisingly, General Office workers (47%) are the most likely to say they would stay with 
their employers longer because of these trainings.

Employees who agree with each statement if their employers 
were to offer first aid or cpr/aed training

N = 2,003 N = 500 N = 503                            N = 500                        N = 500

I would view my employer more 

positively

I would trust my employer more

I would stay with my employer 

longer



Employees feel First Aid and cpr/aid training improve their marketability.

2 8

35% 34% 38% 36% 33%
40% 39% 40% 39% 43%

Total General
Office

Hospitality/
Service

Education General
Industry

Somewhat more appealing Much more appealing

Level of increased appeal to 
potential employers provided 

by cpr/aed training

36% 35% 38% 40%
34%

39% 39% 40% 37%
42%

Total General
Office

Hospitality/
Service

Education General
Industry

Net more appealing

75% 73% 78% 75% 76%

Net more appealing

75%
74%

78% 77% 76%

level of increased appeal to 
potential employers provided 

by first aid training

N = 2,003 N = 500 N = 503                N = 500 N = 500 N = 2,003 N = 500 N = 503                N = 500 N = 500

Q16: Imagine you are looking for your next job. How much MORE appealing do you believe having CPR/AED and First Aid training would make you to potential employers?

Across industries, most employees feel that both First Aid and CPR/AED training would make them more appealing to potential employers–
indicating that they believe these trainings are beneficial to their careers.



Employees would see first aid/cpr/aed training AS a beneficial team-Building 
exercise.
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Employees who agree with the statement 
“I would consider first aid and/or cpr/aed training to 

be a beneficial team-building exercise”

Q14: How strongly do you agree or disagree with each of the following statements?

46%

49%

49%

52%

49%

35%

35%

35%

32%

34%

17%

14%

13%

13%

14%

2%

1%

1%

2%

2%

1%

1%

2%

1%

1%

General Industry

Education

Hospitality/Service

General Office

Total

Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

N = 2,003

N = 500

N = 500

N = 500

N = 503

More than 4 in 5 employees (83%) agree that First Aid/CPR/AED training is a beneficial team exercise–and nearly half across industries 
(49%) strongly agree with this.



Employees across industries would be interested in seeing first aid/cpr/aed 
training offered as part of a health and wellness benefits package.

3 0

Employees who agree with the statement 
“I would be interested in having first aid and/or cpr/aed 

training be offered as part of my 
health and wellness benefits at work”

Q14: How strongly do you agree or disagree with each of the following statements?

47%

51%

47%

51%

49%

33%

30%

34%

34%

33%

16%

16%

16%

13%

15%

3%

1%

1%

2%

2%

1%

2%

2%

1%

2%

General Industry

Education

Hospitality/Service

General Office

Total

Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

N = 2,003

N = 500

N = 500

N = 500

N = 503



Employees would even go so far as to come in early or stay late in order to 
receive their first aid/cpr/aed training.

3 1

Employees who agree with the statement 
“I would be interested in participating in first aid and/or 

cpr/aed training before or after working hours, 
if necessary”

Q14: How strongly do you agree or disagree with each of the following statements?

38%

38%

42%

41%

40%

32%

36%

34%

34%

34%

19%

14%

14%

14%

15%

6%

8%

6%

9%

7%

4%

4%

3%

2%

3%

General Industry

Education

Hospitality/Service

General Office

Total

Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

N = 2,003

N = 500

N = 500

N = 500

N = 503

Seventy-four percent (74%) of employees across industries either “strongly” or “somewhat” agree with that statement.



Employees believe that 
their companies 

understand the value of 
first aid and cpr/aed 
training, but don’t 

communicate that to 
employees.

3 2

Key
takeaway



16%

18%

20%

27%

21%

16%

14%

15%

18%

16%

22%

14%

15%

16%

17%

21%

23%

18%

12%

18%

26%

31%

32%

27%

29%

General Industry

Education

Hospitality/Service

General Office

Total

Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

most employees whose organizations offer first aid/cpr/aed training feel their 
employers understand the value of it.
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Employees who agree with the statement 
“my organization doesn’t fully understand the value of first aid and/or 

cpr/aed training,” among those whose employer offers any of this training

Q13: How strongly do you agree or disagree with each of the following statements?

N = 880

N = 271

N = 292

N = 187

N = 130

Just 37% of all employees whose organizations offer training agree that their employer doesn’t fully grasp the value of it. 



But while employees feel their organizations understand the value of first 
aid/cpr/aed training, they don’t think they’re communicating it well to employees.

3 4

Employees who agree with the statement 
“my organization needs to better inform employees about the value of 

first aid and/or CPR/AED training,” among those whose employer offers any of this training

Q13: How strongly do you agree or disagree with each of the following statements?

27%

25%

35%

34%

30%

28%

26%

25%

28%

27%

21%

20%

16%

14%

18%

13%

11%

10%

10%

11%

11%

18%

15%

14%

15%

General Industry

Education

Hospitality/Service

General Office

Total

Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

N = 880

N = 271

N = 292

N = 187

N = 130

More than half of employees whose organizations offer training (57%) agree that their employer needs to do a better job communicating its 
value internally.



14%
18%

10%
15% 13%

32%
38%

26%
30% 33%

28%
23%

33%
28% 28%27%

21%

31%
27% 27%

Total General
Office

Hospitality/
Service

Education General
Industry

It will have a "check the box" mentality Safety training will be part of a larger culture of safety Safety training and attitudes will be no different from today Don't know

More than 30% of all Employees believe that their companies will incorporate 
safety training into a larger culture of safety

3 5

Employees’ Beliefs on how their company’s attitude 
toward safety training will change

N = 2,003 N = 500 N = 503     N = 500 N = 500

Q17: How do you believe your company’s attitudes towards safety training, including First Aid and/or CPR/AED training, will change in 2017 and beyond?

This is most prominent among General Officer workers (38%), who are also the most optimistic about attitudes changing in their workplace 
overall.



16%

21%

16%
14% 13%

28%
32%

25%

34%

22%
26%

29%

20%

30%

25%

14%
18%

15% 14%
11%

47%
45%

48% 47%
50%

23%

28%

17%

25%

20%

38%

44%

36% 37%
34%

17%
15%

18%
16%

21%

Total General
Office

Hospitality/
Service

Education General
Industry

Company needs bilingual training sessions/materials Improved online training offerings Video-based training

Training that incorporates games and competition National/state policy or regulations requiring it Introduction of new or adjusted science

Overall higher public interest None of the above

Employees feel new regulations, greater public interest are most likely to 
prompt employers’ interest in first aid or cpr/aed training.
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Things employees feel will increase their company’s interest 
in training over the next 5-10 years

N = 2,003 N = 500 N = 503     N = 500 N = 500

Q18: Which of the following factors do you believe will increase your company’s interest in First Aid/CPR/AED training in the next 5-10 years?

Interestingly, General Office workers (32%) and Education employees (34%) are significantly more likely to believe that improved online 
trainings will increase interest.



About 2 in 5 employees 
never look for aeds in key 
locations such as airports 
(44%), and more than half 
don’t know the location 
of their workplace’s aed. 

3 7

Key
takeaway



The majority of Employees across industries do not look for AEDs in public 
locations. 

Q20: How frequently do you look for the AED in the following locations?

Statement TOTAL
(N = 2,003)

General Office
(N = 500)

Hospitality/
Service 

Industry
(N = 503)

Education
(N = 500)

General 
Industry

(N = 500)

Airport
31%

(44% never look)

39%

(35% never look)

26%

(52% never look)

30%

(44% never look)

29%

(46% never look)

Hotel
33%

(41% never look)

40%

(33% never look)

29%

(47% never look)

29%

(40% never look)

34%

(43% never look)

Large-scale public 

venues (arenas, 

convention centers, 

concert halls, etc.)

33%

(42% never look)

42%

(36% never look)

29%

(48% never look)

30%

(41% never look)

32%

(41% never look)

Tourist attractions
30%

(44% never look)

37%

(37% never look)

25%

(50% never look)

27%

(44% never look)

30%

(44% never look)

Fitness center
36%

(43% never look)

45%

(34% never look)

30%

(51% never look)

33%

(41% never look)

33%

(46% never look)

Schools/universities
40%

(38% never look)

43%

(34% never look)

33%

(46% never look)

48%

(31% never look)

38%

(41% never look)
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Employees who Frequently look for aeds in each location



More than half of employees (51%) don’t know where the 
aed is located in their workplace

3 9

51%
43%

66%

39%

56%

49%
57%

34%

61%
43%

Total General
Office

Hospitality/
Service

Education General
Industry

No Yes

N = 2,003 N = 500 N = 503                            N = 500 N = 500

Employees who know where the 
aed is located in their workplace

Q19: Do you know where the AED in your workplace is located?
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And 66% of Hospitality/Service industry workers don’t know where the AED is located at their workplace- a 
significant issue for those who regularly deal with the general public and could easily find themselves in an 
emergency situation.
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Demographics



Demographics –All Respondents

CATEGORY SUBCATEGORY %

Gender
Male 50%

Female 50%

Age

18-24 8%

25-34 29%

35-44 24%

45-54 19%

55+ 20%

Region

Northeast 21%

Midwest 24%

South 36%

West 19%

CATEGORY SUBCATEGORY %

Marital 

Status

Married 46%

Not Married 54%

Education

High school or less 20%

Some college 25%

Vocational/technical 6%

Graduated college 32%

Postgraduate 

education/degree
17%

Annual 

Household 

Income

Less than $35,000 29%

$35,000 to $49,999 22%

$50,000 to $74,999 28%

$75,000+ 21%

CATEGORY SUBCATEGORY %

Employment

Full-Time 82%

Part-Time 18%

Employees

Less than 100 38%

100-499 20%

500-999 12%

1,000+ 30%

Involvement 

With 

Employee 

Training

Involved 48%

Not Involved/Not 

Applicable
52%
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Demographics –All Respondents (continued)

4 3

CATEGORY SUBCATEGORY %

Race

White 

(non-Hispanic)
79%

Hispanic 8%

African or African 

descent 

(non-Hispanic)

7%

Asian-American / 

Asian
4%

Other 2%

Kids <18 at 

home

Yes 38%

No 62%



Demographics –General Office Workers

CATEGORY SUBCATEGORY %

Gender
Male 60%

Female 40%

Age

18-24 6%

25-34 34%

35-44 22%

45-54 18%

55+ 20%

Region

Northeast 24%

Midwest 21%

South 34%

West 21%

CATEGORY SUBCATEGORY %

Marital 

Status

Married 56%

Not Married 44%

Education

High school or less 12%

Some college 22%

Vocational/technical 4%

Graduated college 44%

Postgraduate 

education/degree
18%

Annual 

Household 

Income

Less than $35,000 14%

$35,000 to $49,999 18%

$50,000 to $74,999 33%

$75,000+ 35%

CATEGORY SUBCATEGORY %

Employment

Full-Time 91%

Part-Time 9%

Employees

Less than 100 34%

100-499 20%

500-999 15%

1,000+ 31%

Involvement 

With 

Employee 

Training

Involved 60%

Not Involved/Not 

Applicable
40%

4 4



Demographics –General Office Workers (continued)
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CATEGORY SUBCATEGORY %

Industry

Aerospace/defense 2%

Asset/wealth mgmt 0%

Automotive 8%

Banking 4%

Business/pro 

services
4%

Chemicals 1%

Communications 2%

Consumer brands 1%

Education 0%

Energy/mining 2%

Engineering/

construction
11%

Entertainment/

media
3%

Financial services 4%

CATEGORY SUBCATEGORY %

Industry

Forestry/paper 0%

Healthcare 13%

Hospitality/service 0%

Insurance 3%

Legal 3%

Manufacturing 10%

Pharmaceuticals 1%

Power/utilities 1%

Private equity 0%

Public sector/govt 4%

Real estate 3%

Technology 11%

Transportation/

logistics
9%

CATEGORY SUBCATEGORY %

Race

White 

(non-Hispanic)
77%

Hispanic 10%

African or African 

descent 

(non-Hispanic)

6%

Asian-American / 

Asian
5%

Other 2%

Kids <18 at 

home

Yes 42%

No 58%



Demographics –Hospitality/Service Industry Workers

CATEGORY SUBCATEGORY %

Gender
Male 35%

Female 65%

Age

18-24 16%

25-34 32%

35-44 23%

45-54 17%

55+ 12%

Region

Northeast 18%

Midwest 25%

South 40%

West 17%

CATEGORY SUBCATEGORY %

Marital 

Status

Married 29%

Not Married 71%

Education

High school or less 25%

Some college 38%

Vocational/technical 8%

Graduated college 26%

Postgraduate 

education/degree
3%

Annual 

Household 

Income

Less than $35,000 48%

$35,000 to $49,999 22%

$50,000 to $74,999 20%

$75,000+ 10%

CATEGORY SUBCATEGORY %

Employment

Full-Time 74%

Part-Time 26%

Employees

Less than 100 48%

100-499 16%

500-999 8%

1,000+ 28%

Involvement 

With 

Employee 

Training

Involved 55%

Not Involved/Not 

Applicable
45%
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Demographics –Hospitality/Service Industry Workers 
(continued)
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CATEGORY SUBCATEGORY %

Position

Back office 2%

Bar staff 6%

Chef/cook 15%

Concierge 0%

Front desk/office 7%

General manager 12%

Guest/customer 

service
9%

Housekeeping 4%

Host/hostess 3%

Kitchen staff 9%

Maintenance 2%

Marketing/PR 1%

Sales/events 

coordinator
6%

Wait staff 16%

Other 8%

CATEGORY SUBCATEGORY %

Race

White 

(non-Hispanic)
81%

Hispanic 6%

African or African 

descent 

(non-Hispanic)

6%

Asian-American / 

Asian
4%

Other 3%

Kids <18 at 

home

Yes 33%

No 67%



Demographics –Education Workers

CATEGORY SUBCATEGORY %

Gender
Male 31%

Female 69%

Age

18-24 4%

25-34 29%

35-44 24%

45-54 21%

55+ 22%

Region

Northeast 24%

Midwest 21%

South 37%

West 18%

CATEGORY SUBCATEGORY %

Marital 

Status

Married 53%

Not Married 47%

Education

High school or less 5%

Some college 11%

Vocational/technical 2%

Graduated college 38%

Postgraduate 

education/degree
44%

Annual 

Household 

Income

Less than $35,000 18%

$35,000 to $49,999 23%

$50,000 to $74,999 34%

$75,000+ 25%

CATEGORY SUBCATEGORY %

Employment

Full-Time 80%

Part-Time 20%

Employees

Less than 100 30%

100-499 25%

500-999 15%

1,000+ 30%

Involvement 

With 

Employee 

Training

Involved 41%

Not Involved/Not 

Applicable
59%
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Demographics –Education Workers (continued)
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CATEGORY SUBCATEGORY %

Position

Administration 

(principal, VP)
9%

Curriculum 

development
2%

Elementary 

teacher
22%

Middle school 

teacher
9%

High school 

teacher
12%

Librarian 3%

Postsecondary 

teacher/professor
9%

Teacher’s aide 15%

Other 19%

CATEGORY SUBCATEGORY %

Race

White 

(non-Hispanic)
82%

Hispanic 7%

African or African 

descent 

(non-Hispanic)

6%

Asian-American / 

Asian
4%

Other 1%

Kids <18 at 

home

Yes 37%

No 63%



Demographics –General Industry Workers

CATEGORY SUBCATEGORY %

Gender
Male 74%

Female 26%

Age

18-24 6%

25-34 21%

35-44 27%

45-54 25%

55+ 21%

Region

Northeast 20%

Midwest 30%

South 34%

West 16%

CATEGORY SUBCATEGORY %

Marital 

Status

Married 27%

Not Married 73%

Education

High school or less 37%

Some college 30%

Vocational/technical 10%

Graduated college 20%

Postgraduate 

education/degree
3%

Annual 

Household 

Income

Less than $35,000 31%

$35,000 to $49,999 24%

$50,000 to $74,999 25%

$75,000+ 20%

CATEGORY SUBCATEGORY %

Employment

Full-Time 83%

Part-Time 17%

Employees

Less than 100 38%

100-499 19%

500-999 10%

1,000+ 33%

Involvement 

With 

Employee 

Training

Involved 36%

Not Involved/Not 

Applicable
64%
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Demographics –General Industry Workers (continued)

5 1

CATEGORY SUBCATEGORY %

Race

White 

(non-Hispanic)
77%

African or African 

descent 

(non-Hispanic)

10%

Hispanic 7%

Asian-American / 

Asian
2%

Other 4%

Kids <18 at 

home

Yes 39%

No 61%

CATEGORY SUBCATEGORY %

Industry

Energy/mining 2%

Engineering/

construction
19%

Manufacturing 29%

Power/utilities 4%

Transportation/

logistics
46%



Demographics –General Industry Workers (continued)
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CATEGORY SUBCATEGORY %

Position

Analyst 0%

Architect 0%

Carpenter 3%

Construction 

manager
4%

Designer 1%

Driver 26%

Dispatcher 1%

Engineer 2%

Electrician 1%

Equipment 

operator
4%

Fleet manager 0%

General 

construction 

worker

6%

CATEGORY SUBCATEGORY %

Position

Inspector 3%

Logistics manager 0%

Machinist 9%

Mechanic 3%

Plant manager 1%

Production tech 4%

Programmer 0%

Project manager 1%

Quality control 3%

Warehouse 14%

Safety manager 0%

Other 14%


